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Media Streaming 

Testing Checklist: 

What Needs To Be 

Tested

The OTT streaming market is insanely competitive, and the competition is 
only getting more fierce by the year. A surefire way to stand out from the 
competition is to provide a technically flawless solution with a fabulous 
user experience. Here is what to include in your media streaming testing 
strategy.
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What users are looking 

for in a streaming application
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It goes without saying that the 

amount and variety of content 

available on a streaming 

platform is one of the key factors 

of its success. However, users will 

take other factors into account 

as well when choosing their go-

to streaming service:

User-friendly interface.  The application needs to have an 
appealing look and, more importantly, an interface that is easy to 
navigate even for first-time users.


Compatibility with different platforms.  Users do not want to feel 
restricted in their choice of platforms and devices, so universal 
compatibility is a must.


Flawless performance. This one needs no explanation: every 
component of the application needs to display steadily great 
performance under any circumstances.


Strong connectivity. Since streaming services depend entirely on 
the content located on the servers, the application needs to 
maintain a steady internet connection.


Secure payments. A user needs to rest assured that the sensitive 
and financial information they are sharing with the service isn’t 
mishandled or compromised.
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What needs to be tested 

in an OTT application

These are the most important features of a media application that 

need to be tested in the first place.
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n A user needs to be able to 

view and change their 
profile information. If the 
platform allows account 
sharing, the number of 
users sharing one account 
should not exceed the limit.


All the registration and login 
options need to work 
properly, account 
duplication needs to be 
disabled, and security 
protocols must be followed.
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s The search should display 

results that are relevant to 
the user’s request. The user 
should also be able to 
narrow down the search 
using different filters.

The recommendations 
need to be relevant to the 
user’s listening or viewing 
history and take into 
account the company’s 
promotional needs.
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Search

http://testfort.com


06

t e s t f o r t . c o m

C
o

m
m

e
rc

ia
l-

in
-

C
o

n
fi

d
e

n
c

e

Pl
a

y
b

a
c

k The video needs to play 
without interruptions. The 
user should be able to 
pause and unpause the 
video or fast forward 
through it without any 
delays in the playback.

Different payment 
scenarios should be tested, 
including when the 
transaction is declined by 
the bank.
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To prevent constant 
interruptions in the stream 
and ensure smooth 
performance, buffering 
functionality needs to be 
correctly realized in the 
application.

The amount of data 
consumed by the video 
should not exceed the 
reasonable threshold or 
prevent the user from 
accessing other network-
dependent services.
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The subtitles need to be 
fully synchronized with the 
broadcast and adequately 
react to the user pausing or 
fast forwarding the 
content.

The time spent by the 
content buffering should be 
minimized, as users will not 
tolerate recurring 
interruptions.

O
ff

li
n

e 
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e If the application allows the 
user to download content 
for offline use, it’s important 
to check that it’s 
downloaded in full and that 
it’s only accessible through 
the app’s player, not 
through the device’s file 
system.

The content downloaded 
through buffering or for 
offline use should not 
occupy more storage than 
the user’s device settings 
permits.

Loading ...Loading ...

Offline
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ls Different types of 
notifications should impact 
the broadcast in different 
ways: for example, a text 
message can only bring the 
volume down for one 
second, while an incoming 
call should pause the 
broadcast altogether.

When the user triggers 
certain controls, whether it’s 
video/audio quality or 
screen size, the changes in 
the broadcast should only 
concern the selected 
settings and not impact 
other areas of the 
broadcast.
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ty The use of APIs can 
significantly enhance the 
functionality and user 
experience of a streaming 
service, but it’s important to 
test how well the APIs are 
integrated with the service.

Whether dealing with a 
desktop, mobile, or browser 
application, it’s vital to 
check its compatibility with 
every possible platform, 
operating system, and 
browser combinations.

0 1 0 0 1 0 0 1

Share

http://testfort.com


t e s t f o r t . c o m

C
o

m
m

e
rc

ia
l-

in
-

C
o

n
fi

d
e

n
c

e

Types of testing used for 
streaming QA

The team working on testing a streaming application will always select the 
most appropriate types of testing and techniques to use on the project. Here 
are some of the key testing types for testing media products.

to make sure that the end product meets 
the requirements of the end users.

to confirm that the application is properly 
adapted for different localities.

to confirm that the security requirements of 
the application are fully met.

UIAcceptance

to assess how appealing and easy to 
operate the user interface is.

UILocalization

to determine whether the recent changes to 
the code did not negatively affect the 
existing parameters of the app.


UISecurity

to verify the correctness of the functional 
aspects of the product.

to ensure that the application works 
equally well on different platforms.

UIUI/UX

to see how the application performs in 
different environments.

to check the stability of the connection 
and the factors influencing it.

UIRegression

UIFunctional 

UICompatibility 

UIPerformance

UINetwork 

09

http://testfort.com


Media & streaming 
testing: Our own 
experience
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For the past 9+ years, the TestFort team has been involved in the all-
encompassing testing of a radio streaming application with over 
100,000 available stations. Through the use of manual and automated 
QA, and by growing our team from 2 to 18 members, we gathered a lot 
of streaming testing insights. 

Now, more than ever, we understand what to pay attention to in a 
media application and which aspects of the app have a particularly 
significant impact on the overall quality and user experience of the 
product. Find out more about our work on the project and our OTT 
testing philosophy in our in-depth case study.
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Read more
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TestFort is a software testing company with over two 

decades of experience in QA. Over the years, we have tested 

multiple streaming services, including a radio application 

with 75+ million monthly users. 



We know for a fact what a good streaming application needs 

to have to be successful. If you are developing a streaming 

application and want to be absolutely confident in its state, 

we can help you with all-encompassing QA, so that the 

quality of your product becomes its main selling point.
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Let’s talk testfort.com

How we can help
11

http://testfort.com
http://testfort.com
https://testfort.com/contact-us

